
ALLNEW FITNESS TRACKER
WITH URGENT RESPONSE SERVICE

Works with your 
Android smartphone



At GreatCall®, we understand your desire to maintain your independence. That’s why the Lively Wearable™ is thoughtfully 
designed with innovative features and services to help enhance your well-being and ensure your safety wherever you go.

 Track steps and complete daily challenges

  Sleek design with discreet Urgent Response button

 Easy access to 5Star® Agents

 Built-in Fall Detection technology

 Mobile and waterproof

 Works with your Android 4.4+ smartphone via Bluetooth

 Optional Link app for family and caregivers
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LEADING THE WAY IN MOBILE HEALTH AND SAFETY.

John Walsh, Safety Advocate 
and Vice Chairman of GreatCall
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The GreatCall Lively app fitness tracker and 
pedometer motivates you to always keep 
exploring by taking you on virtual explorations 
to real-world locations. Complete step 
challenges that take you to new cities in 
different countries every day. Strengthen your 
body and mind in fun new ways!

The GreatCall Lively app fitness tracker and 
pedometer motivates you to always keep 
exploring by taking you on virtual explorations 
to real-world locations. Complete step 
challenges that take you to new cities in 

Lively App

MEASURES YOUR DAILY STEP COUNT.



Monthly Service*No contracts

No cancellation fees mo.

$1499
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Press the button to initiate 
communication via smartphone 
with an IAED-Certifi ed 5Star Medical 
Alert Agent.

Agent will confi rm your location, 
review your Personal Profi le, 
evaluate your situation and get 
you the help you need.

5Star Agent will stay on the 
line with you until your situation 
is resolved.

BE PREPARED IN 
ANY UNCERTAIN OR 
UNSAFE SITUATION 
WITH 5STAR.

5STAR AGENTS

PERSONAL PROFILE

Awarded fastest Agent response time by Good 
Housekeeping Institute, 5Star Urgent Response provides 
easy to use and reliable access to IAED (International 
Academies of Emergency Dispatch) certifi ed Agents. 
Trained in CPR and other emergency procedures, they 
can assist you with any uncertain or unsafe situation, 24 
hours a day.

Your 5Star Personal Profi le lists comprehensive details 
including emergency contacts, doctors and medical 
conditions. This enables 5Star Agents to assist you quickly 
and safely in an urgent situation. 

*Your personal profi le is secured by a SAS 70 Type II Certifi ed data center 
and is only shared with fi rst responders in the event of an emergency.

*taxes and fees apply



Technical Specifications
 Dimensions
1.4" x 1.3"x 0.5"

Weight
0.7 oz.

Indicators
 Tri-color LED 

Sensor
 Tri-axial accelerometer

White

Gray

Battery Type
 CR2450 Lithium Coin

 Battery Life
Up to 6 months

Available colors
Gray and white

GPS
 Yes

Waterproof
IPX7

Bluetooth
 Yes, v4.1

Compatibility
Requires Android 4.4+ 
smartphone with 
Bluetooth 4.0

Adjustable Wristband
Fits wrists 5.4"- 8.3" 
in circumference
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It’s easy and comfortable to keep counting your steps 
wherever you go. 

WEAR IT ON YOUR WRIST
As a fitness tracker, you can track your steps and feel 
reassured knowing that you have 5Star Urgent Response 
with you wherever you go.

WEAR IT AROUND  YOUR NECK
On our specially designed lanyard, the Wearable 
transforms into a Fall Detection device. So if a fall is 
detected, 5Star Urgent Response Agents will 
immediately be notified.

TWO WAYS 
TO WEAR IT.



Monthly Service*No contracts

No cancellation fees mo.

$1499

COUNT ON GREATCALL 
FOR GREAT SERVICE.
At GreatCall, we provide you with a community of support 
for our products and services. Our award-winning, 100% 
U.S.-based customer and technical support is always ready 
when you need assistance of any kind. 

GETTING STARTED IS EASY.
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      Call 1-866-374-4668

Visit greatcall.com

REFER A FRIEND
Earn a one-time $25 credit on your monthly bill for every 
person who activates a Lively Wearable based on your 
referral, and they’ll get a $25 credit, too.

COMING SOON TO: 

*taxes and fees apply

One time $35 activation fee will be waived if you 
activate your device within 60 days of purchase.

Get $25 BACK for you and a friend

Purchase your Lively Wearable today:



Facebook “f ” Logo CMYK / .ai Facebook “f ” Logo CMYK / .ai

To order or learn more, 
call 1-866-374-4668 or visit greatcall.com

*Good Housekeeping Research Institute – August 2014. Service requires the purchase and activation of a Lively Wearable. One-time $35 activation fee waived if activated within 60 days of purchase.  
Monthly fees do not include government taxes or assessment surcharges and are subject to change. Valid credit or debit card required for monthly service. 5Star Services only function with Wearable 
when Wearable is paired and connected by Bluetooth to your compatible smartphone (not included) and your smartphone is charged, turned on, and has network access. 5Star Service will be able to track 
an approximate location when your device is turned on, but we cannot guarantee an exact location. Fall Detection functions only when wearing Lively Wearable around the neck with the specially designed 
and included lanyard. Fall Detection may not always accurately detect a fall. The Wearable is rated IPX7 and can be submerged in up to 3ft of water for up to 30 mins. GreatCall®, Lively®, Lively Wearable™ and 
GreatCall Link™ are trademarks of GreatCall, Inc. registered and/or pending in the United States and other countries. Copyright ©2016 GreatCall, Inc. Images simulated. Appearance of device may vary. 




